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09:00 - 09:15 Registration and refreshments  

09:15 - 09:30 Opening address Mr David Birnie 

Dean, Faculty of Health Informatics, 
RCS Edinburgh 

 State of the Nations  
09:30 - 10:15 Making Progress: the EPR in Scotland and 

England 
Dr Kenneth Robertson 

Clinical Lead in IM&T, Scottish 
Executive Health Department 

10:15 - 10:45 Refreshment break  

 Clinical and Patient Engagement  
10:45 - 11:15 Engaging Clinicians - Challenges and 

Champions 
Mrs Heather Tierney-Moore 

Nurse Director, Lothian NHS Board 

11:15 - 12:30 Patient Accessed Records - A Global Tool 
for the 21st Century 

Real Time Sharing Communications With 
Patients:  A Real Experience 

Richard Fitton, Salaried GP, Manor 
House Surgery 

Sean Butler, SpR Care of the Elderly, 
Queen Alexandra Hospital 

12:30 - 13:30 Lunch  

 Digital Pictures  
13:30 - 14:15 A PACS (Picture Archiving and 

Communication) Solution for Scotland 
Julian Noble, Kodak Account Manager 
in Scotland and 

Charlie McCaffrey, Kodak Regional 
Business Manager for the UK 

14:15 - 15:00 PACS in Practice Hamish McRitchie 

Consultant Radiologist / Head of 
Clinical Service - Radiology 

15:00 - 15:30 Refreshment break  

 ePharmacy  
15:30 - 16:30 Electronic prescribing and pharmacy in 

Scotland 
Michele S Caldwell 

Director of Pharmacy, NHS Ayrshire 
and Arran 

16:30 - 17:00 Discussion  

17:00 Close  

 


