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HouseHouse--keepingkeeping

welcomewelcome
queriesqueries

Tracy NodenTracy Noden

refreshments and lunchrefreshments and lunch
please turn mobile phones to ‘silent’please turn mobile phones to ‘silent’



ProgrammeProgramme

09300930--10151015 Making progress: the EPR in Scotland and EnglandMaking progress: the EPR in Scotland and England Kenneth RobertsonKenneth Robertson

10151015--10451045 Coffee breakCoffee break

10451045--12301230 Engaging clinicians: challenges and championsEngaging clinicians: challenges and champions
Patient accessed records: a global tool for the 21Patient accessed records: a global tool for the 21stst

centurycentury
Real time sharing communications with patients: a Real time sharing communications with patients: a 
real experiencereal experience

Heather TierneyHeather Tierney--MooreMoore
Richard Richard FittonFitton

Sean ButlerSean Butler

12301230--13301330 LunchLunch

13301330--14151415

14151415--15001500

A PACS solution for ScotlandA PACS solution for Scotland

Electronic prescribing and pharmacy in ScotlandElectronic prescribing and pharmacy in Scotland

Julian NobleJulian Noble
Charlie McCaffreyCharlie McCaffrey
Michelle CaldwellMichelle Caldwell

15001500--15301530 Coffee breakCoffee break

15301530--16301630 PACS in practicePACS in practice Hamish McRitchieHamish McRitchie

16301630--17001700 DiscussionDiscussion



How to fix the systemHow to fix the system

make healthcare in America a human rightmake healthcare in America a human right
pay for the care of populations, not eventspay for the care of populations, not events
put the patient in the driver’s seatput the patient in the driver’s seat
computerise medical records once and for computerise medical records once and for 
allall
use modern engineering science to make use modern engineering science to make 
healthcare safer and smootherhealthcare safer and smoother
rere--energise nursing and primary careenergise nursing and primary care
give up the ‘more is better’ mythgive up the ‘more is better’ myth

Donald Berwick, Institute for Healthcare Improvement



National Audit Office report on National Audit Office report on 
Connecting for HealthConnecting for Health

successessuccesses
QMASQMAS
PACSPACS
NHS DirectoryNHS Directory
N3N3

several systems behind scheduleseveral systems behind schedule
Choose and BookChoose and Book
National Data SpineNational Data Spine
National Care Records ServiceNational Care Records Service

willingness of Trusts to implementwillingness of Trusts to implement
clinical engagementclinical engagement
costcost



Future topicsFuture topics

wireless healthcarewireless healthcare
mobile devicesmobile devices
RFIDRFID

Radio Frequency Radio Frequency 
Identification Identification 
DevicesDevices

meaningful meaningful 
measurementmeasurement

outcomeoutcome
processprocess
balancingbalancing

SnoMedSnoMed CTCT

lean healthcarelean healthcare
ToyotaToyota

suggestions please!suggestions please!
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